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Duncanville

City of Champions
To: Mayor and Members of City Council
From: Robert D. Brown, Jr., Interim City Manager

Date: December 15, 2023

Subject: Weekly Update
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POLICE DEPARTMENT

COMMUNITY CORNER

e Officers Ben Luna, Rocio Vasquez, Rogelio Hernandez, Ashely Garcia, Crime Victim
Advocate Thalia Lopez, and Police Chaplain Moises Ruiz attended the Dallas County
Crime Victim Council Tree of Angels event. The program allows police officers from
surrounding agencies to stand in solidarity with surviving victims of violent crimes.

e The Department received toy donations from Jazzercise Duncanville to distribute to the
families of the Santa Cop program.

e Officer Arias attended an event at Ebby Halliday where the department received
multiple gifts for the Santa Cop program.

e Officers David Rawlins and Trevin Green conducted eight VIN Inspections.

e The Police Department will deliver toys to the Santa Cop families on Saturday,
December 16.
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Officer Arias attends the Ebby Halliday event
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PERSONNEL

e Officers Rocio Vasquez, Ashley Garcia, Nathan Crosby, and Alfredo Gomez are in field
training.

e Training and Personnel have exhausted the current Civil Service eligibility list. The
Department will host another Civil Service exam in February 2024.

e There are ten openings for sworn personnel.

PARKS AND RECREATION

Projects:
e Quail Run Park:
o The trail installation is 90% complete.
o Six fithess equipment stations have been ordered and are scheduled to be
installed in January 2024.

e The Kidsville pumphouse and playground foundation work has been completed. 50%
of the playground structures have been installed, and the swings and climbing
structures should be completed this week.

e Staff began collecting bids for the Ladd Nature Preserve pipe and cable installation.

e The Armstrong Park brick paver trail was leveled, and small areas have been replaced,
resolving tripping hazards on the popular trail.

Completed Kidsville Pumphouse
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Kidsville Playground Structure

Recreation Center:

e Family Game Night — Friday, December 15, 2023 | 6:00 — 8:45 p.m.
Join us on Friday, December 15, for a FREE Family GAME Night. This is a FREE
event; no registration is required. Bounce houses, laser tag, basketball, ring toss, sack
races, musical chairs, and more!

: r\day, Dec. 15th
6:00 pm - 845 pm

201 James Collins Blvd.
Bounce Houses, Movles, Laser Tag and More.
For More Information Please Contact
the Recreation Center at (972) 780-5070.

e 2024 Membership Drive — January 1 — 31, 2024
The Parks and Recreation Department is celebrating Health and Wellness in 2024!
Join us in January and receive special pricing on memberships. Purchase a 1-year
membership for the price of 6 months! You will also have a chance to spin our swag
merchandise wheel to win a fabulous prize!
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MEMBERSHIP DRIVE
JANU. 1ST - 31ST

1 YEAR MEMBERSHIP FOR
THE PRICE OF 6 MONTHS

Amenities Include:

Fitness Room
Indoor Gym
Game Room

Indoor Walking Track

For more information, contact the
Recreation Center at (972) 780-5070.

e Cookies with Santa Recap — On Saturday, December 9, approximately 200 participants
attended this year's Cookies with Santa. Participants enjoyed spending time with Santa

and taking photos with Mr. and Mrs. Claus. After the pictures, attendees enjoyed
cookies and a decorating session.
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The Park Maintenance crew participated in an inspection Standard Operating
Procedure refresher focusing on playgrounds and safety hazards. They also began
checking restrooms to ensure winterization preparation.

The Athletics and Irrigation crews began winter field maintenance improvements at
Lakeside Park. Staff also attended the Texas Turf Association winter conference in
Frisco, TX.

The Irrigation crew lead successfully renewed his TECQ Backflow licensing.

The Horticulture crew planted pansies at various beds throughout the city.

Staff delivered seasonal poinsettias to enhance beautification at all city facilities.
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e Staff participated in the Christmas Parade and Tree Lighting After Action Report
meeting.
e Staff assisted with the setup for the Annual Employee Holiday Luncheon.

Fieldhouse:
Upcoming Events:

e Next-up Youth Basketball League, six courts — Friday, 7:00 p.m. to 10:00 p.m.

e Tha Answer Basketball Tournament, two courts— Saturday, 9:00 a.m. to 3:00 p.m.

e Big Time Hoops Basketball Tournament, two courts — Saturday, 10:00 a.m. to 3:00
p.m., Sunday, 10:00 a.m. to 3:00 p.m.

e Masters League Adult Basketball League, three courts — Sunday, 4:00 p.m. to 9:00
p.m.

Senior Center:

e On Wednesday, December 6, the festive spirit soared as thirty-nine members
participated in a delightful Christmas activity — Christmas stocking decorating! Glitter,
ribbons, paint, and personal touches were added to the stocking just in time for an
exceptional treat — a visit from Santa himself. The joyous occasion brought out our
senior center members' artistic flair and created lasting memories of warmth and
togetherness during the festive season.

e On Friday, December 8, fifteen members embarked on an adventure to Grapevine
Mills Mall for some holiday shopping. On that same day, approximately fifteen
members gathered at the Senior Center to attend an exceptional music performance
by Ivory Truth. This unique musical ensemble was a testament to the creativity and
passion of members Greg Price and Sue Pointer.
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e On Monday, December 11, eighteen seniors embarked on a heartwarming day trip to
the Community Nativity Exhibit in Carrolton, TX. As the group arrived at the exhibit, the
air buzzed with anticipation, greeted by the enchanting sight of various nativity scenes
from different cultures and artistic interpretations.

e On that same day, eight members gathered with aprons for this month’s Culinary
Creation class. The class centered around crafting a Yule Log Cake. Under the
guidance of a skilled instructor, members eagerly dove into the world of baking and
confectionery.

Upcoming Events:

Christmas Stocking Exchange — Friday, December 15 | 9:00 a.m.

Bingo with United Healthcare — Friday, December 15 | 10:30 a.m.

Trip: Alley Cats Bowling — Monday, December 18 | 9:30 a.m.

Bingo with Amerilife — Tuesday, December 19 | 10:30 a.m.

Trip: Mystery Lunch — Tuesday, December 19 | 12:00 p.m.

Bagel Social - Wednesday, December 20 | 9:00 a.m.

Holiday Brunch with Village Medical Center — Wednesday, December 20 | 10:30
a.m.

Observed Holiday — Friday, December 22 | CLOSED

Observed Holiday — Monday, December 25 | CLOSED

Bingo with Planning Ahead — Tuesday, December 26 | 10:30 a.m.

Bingo with Life and Health Insurance - Wednesday, December 27 | 10:30 a.m.
Bingo with Duncanville Rehab — Friday, December 29 | 10:30 a.m.

e od

Holiday Dinner and Dance at the D.L. Hopkins Jr. Senior Center
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FISCAL SERVICES

e Municipal Court — Week of December 6 — December 13:
o Dockets: 79
o Cases processed: 510

o Utility Billing: —Week of December 6 — December 13:
Six water disconnections for past-due balances were processed, and twenty-six
new accounts were activated this week. The Utility Customer Service Field Crew
conducted five meter changeouts and replaced four water meter lids.

e Accounting & Reporting — Week of December 6 — December 13:
o EFTS Payments: 79 invoices were processed.

DEVELOPMENT SERVICES

Economic Development

The DCEDC is holding its last meeting of the calendar year on December 18 at 6:00
p.m. in the City Hall Briefing Room.

Staff participated in a Project Skyline meeting.

Participated in a Project Chart meeting.

Staff participated in a development review meeting for an emerging project.
Participated in a tour of the coming-soon-co-working space in Wheatland Plaza.
Staff applied for a placemaking grant with Main Street America.

Certificates of Occupancy Applications Received

Plumbing business, new business: 518 E. US Hwy. 67

Central Preparation Facility (communal kitchen), new occupancy: 700 S. Cockrell Hill
Rd., Suite #158

Health Agency Office, new occupancy: 436 N. Main St.

Home Health Services Office, new occupancy: 407 N. Cedar Ridge Dr., Suite #220

Certificates of Occupancy Applications Issued

Notary and internal medical billing services, new occupancy: 205 E. Camp Wisdom Rd.,
Suite A
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Neighborhood Services

D C -llc City of Duncanville's
= _LI r7 ,.-E, . > ,i 57 Weekly Report
12107123 to 12113723
Complant
New ongoing Total Baasd Inttial Total
GCasan Cases agss Cases i e i
Building Code Violations
Cither Violations 1] a a 1] o 1 1
MNuisance Violations
Brush and Bulk Trash 0 1 0 0 2 3 5
Dumpster & Dumnpster
Enclosure 0 0 0 0 1 1 2
Graffiti 0 1 0 0 o 0 ]
Growth Limitations - Pertaning
o 1 10 1 0 4 17 21
Growth Limitations - Plant Life 0 3 0 0 o 1 1
High Grass. 0 52 0 0 o 1 11
llegal Dumping 1] 1 1] 1] o 1] ]
llegal Open Storage- Mon
Residential 0 12 . 0 ! 7 8
llegal Open Storage-
Residential 1 44 4 0 T 30 E T
lllzgal Truck Parking 0 0 0 0 1 1 2
Parking on Unimproved Surface 1] T 1] 1] 4 10 14
Other Violations
Dead Trees or Vegetabon 1] 1 1] 1] o 1] ]
Dumpster Screening Regquired 1] 1 a 1] o 1] 1]
llzgal Placement of Trash 0 0 0 0 1 1 2
Cither Viclations 0 1 0 0 o 1 1
Trash Out Early 1] 1 1] 1] o 1 1
Signs
Dilapsdated & Detericrated
Condition 1] 2 1] 1] o 1] ]
llegal Sign 1] 1 1] 1] o 1] ]
Ohbsolete Sign 1] 1 1] 1] o 1] ]
Swimming Pools
Pool Not Maintained 1] 1 a 1] o 1] 1]
Zoning Violations
MYGOW.US Chy of Duncanwille | Weelkly Report | Printed 1211472023 Page 1of2
llegal Home Occupation 1] 1 a 1] 1] 1 1
llzgal Use 0 1 0 0 o 1 1
Ne Current C.0O. 0 2 0 0 o 0 ]
Totals 2 144 3 o Fal a7 108
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Building and Inspections

1,937 single-family rental properties have been registered; one new property has been
registered since the last update. Seven inspections were completed this week; four
passed, two failed, and one was canceled. The failed inspections were due to the
absence of GFCI protection and missing carbon monoxide and smoke detectors.

189 Certificates of Occupancy have been issued since the inception of the Single-Family

Rental Registration Program.

This week, 37 permits were issued.

Permit Type

Number of
Permits

Accessory Building

Banner

Certificate of Occupancy

Foundation Permit

CO Clean and show

Irrigation Permit

Electrical Permit

Fence Permit

Mechanical

Mobile Food Permit

Plumbing Permit

New Construction Home

Residential Add-on

Rental Certificate of Occupancy for
Change of Tenant

AUNO(OON|W|O|O|O|U |~ |O

Sign

Solar permits

Temporary Food Permit

Storage Pod

Commercial Permit

Garage sales

Reroof Permit

Concrete Permit

Pool & Spa Permit

OO0~ |IO|IO|IN|N

Total

w
~N

PUBLIC WORKS

Street Division

Reshaped drainage ditches and flushed out culverts at drive approaches on Roundtop

Blvd.
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Removed a section of street asphalt pavement 10 feet wide and replaced the
pavement to enable drainage to flow towards an inlet within the 500 block of Jellison
Blvd.

Crews repaired 8 potholes: three on Joe Wilson Rd. and five on Duncanville Rd.
Marked drainage utilities at six locations.

Installed concrete vehicle wheel stops at the Police Department parking lot and on E.
Wheatland Rd.

Replaced two missing manhole covers at 323 W. Camp Wisdom Rd.

Crews repaired the damaged type lll barricade on Joe Wilson Rd. and Santa Fe Trl.
Installed ADA concrete ramp with sidewalks on Walnut St.

W
v If DAVIS:%

Crews installing ADA ramp on Walnut St.

Utilities Division

Water usage was 34.272 million gallons during this reporting period, December 4 —
December 10, down from 37.697 million gallons the previous week. The daily peak
water demand of 5.318 million gallons occurred on Saturday, December 9. There was
0.00 inches of precipitation during this period.

An estimated water loss of 706,524 gallons occurred.

Twelve fire hydrants were flushed, and four valves were exercised.

Crews responded to two sewer calls.

9,450 feet of sewer lines were cleaned, and two sewer digs were completed.

Sanitation Division

The Sanitation Division received seven calls this week (one scheduling, three backflow
guestions, one trash, one brush, and one code enforcement) for Solid Waste collection
services.

The Service Center distributed eight recycle bins this week.
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e Swan

Ridge Reconstruction and Beaver Creek and Shady Tree Place Waterline

Replacement Project

@)
©)

The contractor has completed Swan Ridge Dr. and is ready for a final inspection.
SYB has completed 90% of the trench restoration at Beaver Creek and Shady Tree
Place.

e Fire Station #1

(@]

O

o

Core’s landscape irrigation has passed inspection. The City will conduct a final
planting inspection.

Core is working to complete the interior finish.

IT is wrapping up the audio-visual and communications equipment installations.
Generator start-up and testing are delayed; the contractor’s electrician is slated to
install the missing wire between the generator and the automatic transfer switch
(ATS).

Staff are making provisions for perimeter fencing.

e Cherry Alley Phase 1

(@]

o

The project will reconstruct approximately 1,200 linear feet of alley pavement and
needed drainage improvements between Cherry St. and Center St., from Alexander
Ave. to N. Cockrell Hill Rd.

Oncor has established a revised completion date of December 13, 2023, to finish
the relocation of their power lines. Construction was slowed due to the rocky soll
and underground utilities.

Alley construction will resume in January 2024.

e E. Danieldale Rd. Reconstruction & Utility Improvements Project

@)
©)

The subcontractor is working on the remaining items on the landscape punch list.
The project is substantially complete; staff is working with the contractor to complete
all remaining items.

The following table provides the projected and actual milestone schedule of the Danieldale
Road Reconstruction and Utility Improvements project:

Phase Milestone PrOJeCt?d Actua!
Completion Completion
Construct Storm and Sanitary Sewer mainlines
1 under Eastbound Lanes (EBL) July 2021 July 2021
5 All Utilities Under Westbound Lanes (WBL) November 2021 March 2022
WBL Paving June 2022 June 2022
Construct Duncanville Water Main Under EBL November 2022 February 2023
Construct Dallas Water Utilities Water Main
Under EBL February 2023 February 2023
3 Pave EBL (machine paving Phase 1) complete. April 3, 2023 April 5, 2023
Pave EBL (hand pours) Turn lanes and April 12, 2023
median.
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Driveway and approaches. May 2023 May 2023
Sidewalk Grading May 2023
Sidewalk Concrete Placement May 2023
Substantial Completion September 2023 August 2023
Plantings and Landscaping November 2023 To be determined.

LIBRARY

The Library received a substantial food donation for its Little Free Pantry! This was made
possible through donations collected during the Duncanville Arts Commission’s inaugural Arts
Mixer on December 7. We are very grateful to the Arts Commission and all the attendees of

the beautiful event!
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FIRE DEPARTMENT

e The Fire Department responded to 140 calls for service in the past seven days, which

included:
e 95 EMS calls
e 2 Structure fires (one in Cedar Hill, one in DeSoto, and one in Duncanville)

1 cooking fire in Duncanville

1 vehicle fire in Duncanville

2 grass fires in Duncanville

12 motor vehicle accidents

6 requests for assistance

e The Fire Prevention Division completed twelve inspections, conducted nine plan
reviews, two Suppression System Acceptance/Testing inspections, and attended six
Pre-Development meetings.

e Firefighter EMT Mason Quin is attending Paramedic School.

e The Department has two vacancies. The department conducted a civil service entrance
examination on December 9, and 24 applicants signed up. Eleven candidates
participated in the exam. Four candidates are not qualified; the remaining seven will
submit a Personal History Statement for evaluation.

e Assistant Chief Chase and Firefighter Micah Shaw traveled to Ohio to complete a final
inspection of the new ambulance. The estimated delivery is scheduled for next week.

HUMAN RESOURCES

e The Human Resources Department is recruiting for the following positions:

Utility Billing Customer Service Supervisor

Animal Control Officer

Crew Leader — Parks

Engineering Manager

Engineer in Training

Crew Leader — Utilities

Streets Maintenance |

Streets Maintenance Il

Utilities Maintenance |

Utilities Maintenance |I

IT Intern (unpaid)

Recreation Center Lead (PT)

Seasonal Maintenance Worker Parks

Recreation Attendant PT

Fieldhouse Attendant PT
o Fieldhouse Attendant Front Desk PT

e The City received eighteen new employment applications across seventeen job
openings this week.

e The Police and Fire Departments are actively processing candidates to fill vacancies
within their Civil Service entry-level positions. The Police Department administered an

O O OO OO OO0 OoOOoOOoOOoOOoOOoOo
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entry examination on September 23; there are eighteen candidates on the eligibility list.
The Fire Department administered an entry examination on December 9; eleven
candidates are on the Eligibility List.

e The City onboarded one new employee in this pay period.

December Employee Spotlight
Arthur Rodgers, Neighborhood Service Officer

| am a Neighborhood Service Officer - most do not understand that title until the words “Code
Enforcement” are mentioned. My primary duty is to establish a rapport with Duncanville
citizens by listening, educating, enforcing, and maintaining city ordinances while providing
quality customer service. During my time here, | have worked in Litter Control, at the Rec
Center, and currently in Neighborhood Services. My favorite part of my present role is gaining
compliance because there is a feeling of accomplishment in making the City of Duncanville
safe and clean. The major highlight in my career is working with the other Neighborhood
Service Officers, Director, and Executive Assistant; they are the true dream team! The City’s
Neighborhood Service Officers have almost 100 years of Code Enforcement experience,
knowledge, skill set, and professionalism. Who would not be proud of their city being
represented by such hard-working individuals? A recent accomplishment was abating a
property in the city that had become an eye sore to the neighborhood caused by several code
violations. The NSOs and | were able to give relief to the community by removing the trash
and debris and filling two 30-yard dumpsters in the process. Several citizens of the area drove
by and approached us to say, "thank you." Most people do not know | am a Military Veteran
that served in the United States Army for eight years. | was also formerly employed with the
City of Dallas as a Code Enforcement Officer for 23 years.
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Duncanville

ARTS

Commission

On December 7, 2023, the Duncanville Arts Commission hosted their first mixer, which brought art and
business together. The mixer, sponsored by the Duncanville Community and Economic Development
Corporation, encouraged attendees to donate non-perishable food items and toys benefitting the
Duncanville Public Library’s Little Pantry and the Police Department’s Santa Cop respectively. Members
of the City Council, Boards, Commissions and the Community were present for the successful debut
event held at both Smokey D’z BBQ and Day Drink Wine and Cocktail Lounge.

A
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J?Communications & Marketing / Customer Advocacy

FY 2023-2024 | Wednesday, December 13, 2023
DuncanvilleTX.gov December 6, 2023 — December 12, 2023

3,766 SITE USERS

674

640 ——— 643\
582
\ 486
423\
318
6-Dec 7-Dec 8-Dec 9-Dec 10-Dec 11-Dec 12-Dec
Views Users Views Average
per user engagement time
9,897 3,432 2.88 1m 12s
100% 100% Avg 0% Avg 0%
1 Home - City of Duncanville 1706 1080 1.58 37s
2 Pay Bills Online - City of Duncanville 1270 812 1.56 34s
3 Patron Computer FAQ - City of Duncanville 734 118 6.22 7s
4 Search 489 142 3.44 39s
5 Current Openings - City of Duncanville 368 261 1.41 23s
6 Police Department - City of Duncanville 260 170 1.53 39s
7 Duncanville Public Library - City of Duncanville 237 151 1.57 43s
8 Human Resources - City of Duncanville 221 158 1.40 23s
9 Recreation Center - City of Duncanville 163 99 1.65 33s
10 Utility Customer Service - City of Duncanville 136 100 1.36 58s
Users by Language
ENGlISN .. 3,376
SPANISN ..o 50
(01 = TP UPPRPPN 8
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Email Newsletter Past 30 Days

Contacts Sends Opens Clicks
2,582 12,571 4,779 4313%clickrate
Total Last report: 2,580 Last report: 12,570 Last report: 4,773 Last report: 411

Most engaged: 770 (30%) | Somewhat engaged: 448 (17%) | Least engaged: 1,265 (49%) | Everyone else: 99 (4%)

46 Spanish Last report: 46 42 Last report: 36 4 Last report: 4

Campaign Comparison Report

o, o,
oo 40% o, 40%
33%
30%
o
& 20%
10%
3% 3% 3% 3% 29,
1% 1% 1% o 1% N 1%
0% ---- ——. | lM’—D}"'—
Open Rate Click Rate Bounce Rate Unsubscribe Rate

@ Duncanville News for Monday, December 11,2023 @ Duncanville News for Monday, December 4, 2023
@ Duncanville News for Monday, November 27, 2023 @ Duncanville News for Monday, November 20, 2023

Sends Opens Clicks Bounces Unsubscribes
Mon, Dec 11, 2023, 5:32 PM 2,493 816 - 33% 65 - 3% 18 - 1% 0-0%
Mon, Dec 4, 2023, 5:32 PM 2,492 975 - 40% 80 - 3% 34 - 1% 1-1%
Mon, Nov 27, 2023, 5:31 PM 2,491 970 - 39% 72 - 3% 35-1% 0-0%
Mon, Nov 20, 2023, 5:30 PM 2,493 968 - 39% 77 - 3% 43 - 2% 1-1%
61%
60%
52% 52%
40%
o 32%

&

20%

4% 5%
- 0% [T 0% - 0% 0% 0% 0% 0% 0% 0% 0%
Open Rate Click Rate Bounce Rate Unsubscribe Rate

@ Boletin de Duncanville En Espafiol: 11 de Diciembre @ Boletin de Duncanville En Espaiiol: 4 de Diciembre
@ Boletin de Duncanville En Espariol: 27 de Noviembre @ Boletin de Duncanville En Espaiiol: 20 de Noviembre
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Sends  Opens Clicks Bounces Unsubscribes
Mon, Dec 11, 2023, 5:35 PM 25 13-52% 0-0% 0-0% 0-0%
Mon, Dec 3, 2023, 5:35 PM 23 12-52% 1-4% 0-0% 0-0%
Mon, Nov 27, 2023, 5:31 PM 23 14-61% 1-0% 0-0% 0-0%
Mon, Nov 20, 2023, 5:30 PM 22 7-32% 1-5% 0-0% 0-0%

City of Duncanville Aggregated Social Media Report December 6, 2023 — December 12, 2023

Audience Engagement Impressions Published Items
36,252 2,432 101,151 388
Last report: 36,170 Last report: 5,455 Last report: 187,151 Last report: 106

NEW TOTAL REPLIE REVIEWED

Owned Channels ENGAGEMENT  IMPRESSIONS ~ PUBLISHING

FOLLOWERS FOLLOWERS S SENT ITEMS

© city of buncanville 14 5,286 78 9,327 6 0 0
@ City of Duncanville 5 1,873 140 3,433 5 1

in] City of Duncanville 8 419 59 498 3 0 0
€ Keep Duncanville Beautiful 3 878 2 125 0 2 2
L£) Duncanville Arts Commission 4 104 154 2,850 3 0 1
0 Community Engagement Advisory Board 0 0 0 0 0 0 0
® Duncanville_ceab 0 0 0 0 0 0 0
© Duncanville Police Dept 29 13,578 1,235 44,133 6 0 20
& Dpuncanville Police Dept 2 1,691 67 2,605 8 0 1
© Duncanville Fire Dept 2 3,010 6 901 1 0 0
© Duncanville Economic Dev 1 525 20 336 3 2 1
@ puncanville Economic Dev 2 143 6 33 1 0 4
[ buncanville Economic Dev 0 29 0 18 1 0 0
@ Duncanville Public Library 0 1,671 207 3,900 18 9 10
® buncanville Public Library 3 724 60 1,456 17 3 3
M buncanville Public Library 1 10 0 0 0 0 0
© Duncanville Parks & Recreation 6 3,357 294 13,059 8 1 2
® puncanville Parks & Recreation 1 484 40 737 8 0 0
© puncanville Fieldhouse 2 1,657 64 17,716 0 4 3
® buncanville Fieldhouse 2 789 0 24 0 0 0
M buncanville Fieldhouse 0 24 0 0 0 0 0

Social Sentiment

Spam:10.8%

Positive:16.2%

Neutral:73.0%
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Total reviewed items: 54
Last week: 139

Total interactions: 2,432
Last week: 5,455

Number of audience's interactions with your

social profiles during the selected period. have been performed on items received

during the selected period.

Content:

TERRANCE
LANARD
LOWE JR

JAMES LEE
WAGNER

@ Image
AST SEEN: DRIVING A DARK-

ville Police Department

Are you in search of the ideal

The Duncanville Police Department is breakfast'spot for:your:weekend:::

seeking the public’s assistance in a...

D B

s .
S

Number of times "Review" or “Delete" actions

@) Reach 914
@) Reach 11,355 o
-ul Engaged users 225 73
@ Clicks 59 9
@ Other clicks 132 109
agement rate per reach 2% 1.9%
Engagement rate per impression 1.9% 10.5%
Best Southwest Cities on Facebook
Talking
Name Fans about this
7,705 237
City of Lancaster, TX - Municipal Government 0.9/day 3.1% of fans
10,632 397
City of Cedar Hill, Texas - Government 5.5/day 5.5% of fans
9,219 2,138
City of DeSoto, Texas - City Hall 9.3/day 23.2% of fans
5,286 42
City of Duncanville, Texas Municipal Government 2/day 0.8% of fans

OurDuncanville by SeeClickFix
December 6, 2023 — December 12, 2023
Number of constituents 168 Last report: 166

Number of Requests: 16

Total number of replies: 22
Last week: 28

Number of replies to inbox's items during the
selected period.

' Taxan Parks and Wildlita |

3 Rainkow Trout Etocking Sahedula '
DECEMBER 2028 \'
- COMPLETE STOCKING SCHEDULE:
® Db , 2021 P Ducembe 22 173
B . B sy s B8 F iy 19, 54
’ P Eabrmany 2,304 W PaeancyIn,
— sk, B
" " M
Dec 6, 2023 - Duncarwille Porks and Recreation

'Tis the season to.... come out to
Lakeside Park and catch a couple ...

@) Reach 1198
-ul Engaged users 33
@ Clicks 7
@ Other clicks 6
Engagement rate per reach 2.B%
Engagement rate per impression 2.6%
Fan Page
posts  posts Interactions Engagement
0 63 786 10.2
O/day 2.2/day 12.5/post 0.2% post
0 34 959 9
O/day 1.2/day 28.2/post 0.3% post
0 147 5,084 55.1
O/day 5.1/day 34.6/post 0.4% post
1 47 1,119 21.2
O/day 1.6/day 23.8/post 0.5% post

City of Duncanville e P.O. Box 380280 e Duncanville TX 75138 e (972) 780-5017 e Fax (972) 780-5077



Page 22 of 26

J? Customer Advocacy Reporting

Questions/Interactions December 6, 2023 — December 12, 2023

177 Questions Asked by Duration
Visitor (English) 92 0-3 minutes 375
Caller (English) 280 3-5 minutes 13
Staff 0 5-10 minutes 2
Visitor (Spanish) 13 10-15 minutes 1
Caller (Spanish) 8 15+ minutes 2
Top 10 Question Types

R = T g 0 T Nt 159-1%

2 o T | o 48 +200%

3. POlICE i 43 +34%

4. ULIIEIES covveeereeeieeree et 38 -5%

5. ServiCe_Center...ccceiiciiee et 19 +36%

6. humMaN_reSoUrCeS......cccevveeercieeriieeieeniee e 7 0%

7. general_info ....cccccoiviiiiiiiiie e, 7 +17%

8. code_enforcement.......cccccceeevvrieeeecieeeeennen. 6 +50%

9. economic_development........ccccceeeeeieeeennnnenn. 6 +100%

10. city_secretary...cccocceeecieeeeccieee e 6 +500%
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J? in the News

The following are included due to the persons, places or events in these stories having ties to the City of Duncanville.

December 12, 2023

High school football rankings: No. 5 North Shore, No. 12 Duncanville climb in MaxPreps Top ...
MaxPreps.com

Duncanville (Texas). Record: 13-1 | Last week: 13. Last week: Beat North Crowley (Fort Worth) 52-
10. This week: Saturday vs. No. 5 North Shore ...

LSU commit Dakorien Moore becomes top WR in 2025 recruiting class - Yahoo Sports

Yahoo Sports

The five-star prospect from Duncanville, Texas, ranks as the No. 4 overall prospect in the country,
per the 247Sports Composite. He moved up one ...

Top college prospects in Texas high school football championship games - Times Record News
Times Record News

DL — Keylan Abrams, Jr., DeSoto (Purdue); Alex January, Sr., Duncanville (Texas); Kevin Ford Jr.,
So., Duncanville; Chad Woodfork, Jr., Humble ...

TICKET PUNCHED: Duncanville preps for North Shore... again - VYPE

VYPE

It's a tale almost as old as time-- Duncanville is set to take on Galena Park North Shore in the UIL
Class 6A Division 1 State Title game... again ...

Texas high school football: UIL state championship pairings, schedule - San Antonio Express-News
San Antonio Express-News

Duncanville (2): 1998 — 5A-Division | (Duncanville 24, Judson 21) 2022 — 6A-Division |
(Duncanville 28, Galena Park North Shore 21) Galena Park ...

December 11, 2023

No. 6 North Shore defeats No. 22 Westlake 23-14 to set up title game grudge match with Duncanville
MaxPreps.com

The win sets up a fifth meeting in six years between Duncanville (Texas) and North Shore for the
Class 6A state championship and a grudge match of the ...

Arkansas LB Jordan Crook transferring to Arizona State football

Arizona Sports

The former consensus three-star recruit from Duncanville, Texas, played 25 games over the past two
seasons for the Razorbacks, including a start in ...

Razorbacks host UAPB, looking for in-state sweep - WholeHogSports

WholeHogSports

The 6-2 guard from Duncanville, Texas, is averaging 19.8 points and 7.3 rebounds. “She's obviously
an SEC player,” Neighbors said of Green, who ...

Caden Durham, LSU commit, leads Duncanville to Texas high school football semifinal win ...
Sports lllustrated High School News, Analysis and More
Durham showed out as Duncanville punched its ticket back to the UIL 6A D1 state finals.
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Duncanville, DeSoto, Aledo and South Oak Cliff each have shots at repeat Texas state football titles
WFAA

Duncanville, DeSoto, Aledo and South Oak Cliff each have shots at ... Anna, Malakoff, Gunter, Tolar
and Gordon are also playing for state titles,.

December 10, 2023

Duncanville vs. North Crowley: Live score, updates of Texas high school football state ...

Sports lllustrated High School News, Analysis and More

Follow along as nationally ranked Duncanville takes on undefeated North Crowley in the UIL Class
6A D1 semifinals.

Duncanville Football Videos - MaxPreps.com

MaxPreps.com

Duncanville football highlights Heath High School. 2:52. Duncanville ... Duncanville High School. 900
W Camp Wisdom Rd

December 9, 2023

Caden Durham cementing Duncanville legacy before joining LSU - BVM Sports

BVM Sports

DUNCANVILLE, Texas (BVM) — Caden Durham was inspired by his dad and brothers to start playing
football at 5 years old. Several years later, he has ...

North Crowley players face Goliath Duncanville, but football is already saving them

Dallas Morning News

North Crowley seeks a win against Duncanville. But regardless of what happens, Brooks, Thompson
and their teammates have already chosen another ...

Duncanville vs North Crowley - Dallas Morning News

Dallas Morning News

Duncanville plays North Crowley in High School Football ... Duncanville. Panthers. December 9,
2023 at 3:00PM CST. State Semifinal. 1, 2, 3,4, T. DV ...

Texas High School Football: How to Stream the North Crowley High School vs. Duncanville ...
KWTX

On Saturday, December ...

BREAKING NEWS: UIL Announces Realignment Cutoff Numbers, DeSoto Drops To 5A In Fall

Focus Daily News

Home Schools DeSoto ISD BREAKING NEWS: UIL Announces Realignment Cutoff Numbers, DeSoto
Drops To 5A In... Schools - DeSoto ISD - Duncanville ISD ...

LSU offers 2026 4-star athlete from Texas - Yahoo Sports

Yahoo Sports

LSU's recruiting staff has taken a trip back to Duncanville, Texas, to offer another great athlete
from Duncanville High School.

December 8, 2023

Duncanville Kicks Off Holiday Season with Christmas Tree Lighting and Parade
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Focus Daily News
Duncanville holiday parade Councilman Jeremy Koontz & family-photo courtesy City
of Duncanville ... City Council Member at Large DeMonica Gooden brought ...

LSU Football Recruiting: Tigers offer 2026 athlete Zachery Turner - LSU Wire

LSU Wire

LSU's recruiting staff has taken a trip back to Duncanville, Texas, to offer another great athlete from
Duncanville High School.

No. 3 Mater Dei faces No. 19 Serra in CIF Open Division state championship - MaxPreps.com
MaxPreps.com

13 Duncanville (Texas) vs. North Crowley (Fort Worth). Saturday, 3 p.m. at Memorial Stadium
(Mesquite) - Watch live on NFHS Network - 12-1.

For a Duncanville team that had it all, OB Keelon Russell has taken it to the next level

Dallas Morning News

DUNCANVILLE -- When Duncanville quarterback Keelon Russell found wide receiver Dakorien
Moore open for a 79-yard touchdown in the first quarter of ...

Final score predictions for every UIL football state semifinal game - Times Record News

Times Record News

Duncanville 34, North Crowley 21 — North Crowley is impressive. | watched a decent amount of their
game with Allen last week. But how do you pick ...

December 7, 2023

Duncanville's New City Manager Says "opportunity in Duncanville is both exhilarating and humbling"
Focus Daily News

New City Manager Douglas Finch and wife Fabiola were welcomed to Duncanville with a reception
and other community holiday events December 1.

More North Texas school districts to require clear backpacks - KERA News

KERA News

Crowley and Duncanville ISDs join Dallas and Mesquite in requiring students to carry see-through
backpacks in an effort to bolster school safety.

Why is North Crowley's offense special? Talent is a factor, but it's not the driving force
Star-Telegram
North Crowley will face Duncanville ... Duncanville (12-1), the 2022 Class 6A D1 State Champion.

December 6, 2023

Duncanville and Neighboring Fire Crews Subdue 2-Alarm Blaze, Avert Injuries - Hoodline

Hoodline

A fierce fire raged through a commercial property in Duncanville, demanding a multisquad response
from neighboring fire departments.

Donate Toys to Duncanville Santa Cop Program - Focus Daily News

Focus Daily News

Donate new, unwrapped toys to the annual Santa Cop program by the Duncanville Police
Department and Police Association by Dec. 12.
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Five storylines for 6A Div. | state semifinal between North Crowley and Duncanville

The Dallas Morning News

... City, council members say. Advertisement. This is member-exclusive ... Duncanville. Member
Exclusive. Five storylines for 6A Div. |l state semifinal ...

Vote: Which was the national high school football play of the week? (12/5/2023)

Sports lllustrated High School News, Analysis and More

Colin Simmons, Duncanville (Texas). Goes into Superman mode, laying out to secure the fourth-
down sack. 4. Devyn Jackson, Birmingham (California).

High school girls basketball rankings: MaxPreps Top 25 No. 1 Long Island Lutheran ...
MaxPreps.com

In California, Kennedy Smith helped No. 8 Etiwanda (Calif.) bounce back from a double-overtime loss
to No. 14 Duncanville (Texas). Meanwhile ...

State semifinal Texas high school football media picks: 20 games across the Dallas area

The Dallas Morning News

SportsDayHS staffers make their weekly picks. North Crowley vs. Duncanville, Southlake Carroll vs.
DeSoto, Frisco Emerson vs.
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