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Duncanville

City of Champions
To: Mayor and Members of City Council
From: Robert D. Brown, Jr., Interim City Manager

Date: October 20, 2023

Subject: Weekly Update
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POLICE DEPARTMENT

COMMUNITY CORNER

e Chief Operations Officer Kristin Downs, Senior Records Technician Lucia Beavers, and
CID Administrative Assistant Michelle Barber attended the Texas Law Enforcement
Records Association (TLERA) Conference.

e The Police Department hosted the second “Unhoused Population Workgroup” meeting.
The workgroup consists of local business owners, members of faith-based
organizations, representatives from local homeless shelters and outreach
organizations, the Regional CARE Team, TXDOT, and members from the City’s
Executive staff- Public Works, Neighborhood Services, and Economic Development.
This workgroup aims to meet quarterly to share ideas and resources to address the
city’s unhoused population concern.

e Officer Trevor Clark conducted six VIN Inspections.

e Assistant Chief Chris Freis and Lieutenant Joe Emmett attended the District 3
Community Meeting hosted by Councilmember Koontz. In conjunction with members
from Neighborhood Services, staff responded to citizen’s concerns regarding code
violations, parking complaints, and general inquiries about crime within their district.

Assistant Chief of Police Chris Freis and Lieutenant Joe Emmett at the District 3 Community Meeting

PERSONNEL

e Recruits Nathan Crosby and Alfredo Gomez are in the Regional Police Academy. They
will graduate on Monday, October 23.

e Officers Rocio Vasquez and Ashley Garcia are in field training.

e The Police Department hosted a civil service exam; Training and Personnel are
actively conducting background investigations on police applicants.

e There are nine openings for sworn personnel.

City of Duncanville e P.O. Box 380280 e Duncanville TX 75138 e (972) 780-5017 e Fax (972) 780-5077



Page 3 of 22

PARKS AND RECREATION

Parks:

e The Horticulture crew began adding new flower beds onto James Collins Blvd.

e The Athletics Crew completed field maintenance at Alexander Softball Field and
replaced the basketball nets at Lakeside Park.

e The Litter Crew completed a cleanup of the Cockrell Hill Bridge underpass.
On Saturday, October 14, the Keep Duncanville Beautiful Board hosted the Blackland

Prairie Restoration Expansion at Lakeside Park. Thank you to all the community
volunteers.

Blackland Prairie Restoration Expansion event

Recreation Center:

e Boo Bash 2023 - Friday, October 27, 2023 | 6:00 p.m. —8:00 p.m.
Something spooky is brewing at the Duncanville Fieldhouse! Join us on Friday,
October 27, from 6:00 p.m. - 8:00 p.m. for a FREE and fun family event. There will be
games, bounce houses, music, a haunted hall (PG-Teen), a costume contest, and
much more! So be sure to bring your candy bag, and don’t forget to wear your favorite
costume! For more information, contact the Recreation Center at (972) 780-5070.
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CITY OF DUNCANVILLE PRESENTS
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1700 S. MAIN ST., DUNCANVILLE, TX ~ . A HAUNTED HOUSE

Fieldhouse:
Upcoming Events:

e XREO Recreational Adult Basketball League, two courts — Monday, Tuesday, and
Friday, 6:00 p.m. to 9:00 p.m.

e AM Grappling JJ Tourney, three courts — Saturday, 8:00 a.m. to 6:00 p.m., Sunday,
8:00 a.m. to 6:00 p.m.

e Breakthrough Basketball Camp, one court — Sunday, 5:00 p.m. to 8:00 p.m.

Senior Center:

e On Tuesday, October 10, twelve enthusiastic members embarked on a delightful day
trip to explore the vibrant Dallas Latino Cultural Center. With eager smiles and a sense
of adventure, they immersed themselves in the rich tapestry of Latino heritage,
discovering colorful art, engaging performances, and tantalizing flavors.

e On Wednesday, October 11, The Goldenaires’ monthly choir performance showcased
talent and unity. After the Goldenaires’ performance, Ms. Linda Lydia, who has defied
the odds and survived over two decades battling breast cancer, shared her journey. As
a breast cancer survivor, she has taken it upon herself to host a National Breast
Cancer Awareness Presentation with her nonprofit, The Pink Diamonds. Through her
personal experience, she educates and empowers others about the importance of
early detection, self-care, and the significance of supporting those facing similar
challenges. Ms. Lydia's presentation serves as a beacon of hope, illuminating the path
toward awareness, prevention, and support for individuals affected by breast cancer.

e On Thursday, October 12, the City of Duncanville hosted a Hispanic Heritage Month
Fireside Chat. This free event featured a presentation about the history of "Aguacate”
Avocado, a speaker panel of leaders in our community, a question-and-answer
session, displays, and delicious samples of Hispanic foods. This event was a special
time to celebrate diversity and the contribution of the Hispanic community.
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Upcoming Events:
= Bingo with Dedicated Senior Medical Center — Friday, October 20 | 10:30 a.m.
= Annual Enrollment Q&A Table — Wednesday, October 25| 10:00 a.m.
= Bingo with United Healthcare — Thursday, October 26 | 10:30 a.m.
= Coffee with the Mayor — Thursday, October 26 | 12:00 p.m.
= Bingo with Duncanville Rehab — Friday, October 27 | 10:30 a.m.
= Halloween Bingo Party with Healing Hands Healthcare — Tuesday, October 31 |
10:30 a.m.

Goldenaires Performance at the D.L. Hopkins, Jr. Senior Center

DEVELOPMENT SERVICES

Economic Development
e The Economic Development Administrator had the opportunity to attend the Texas
Economic Development Council (TEDC) Annual Conference in Houston. Topics
discussed included:
o The state of retail in Texas
o Marketing and outreach
o The application of Artificial Intelligence (Al) and emerging technologies in
economic development
e A candidate has been selected for the Economic Development Intern position. The
intern will begin on October 23.
e The DCEDC will have its monthly meeting on October 23 at 6:30 p.m. in the City Hall
Annex.
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Neighborhood Services

Nuisance Viclations
Brush and Bulk Trash 0 0 4] 0 0 3 3
Graffiti 0 1 0 0 1 2
Growth Limitations - Pertaining to trees 0 3 1 0 2 10 12
Growth Limitations - Plant Life 0 T 0 0 0 0
High Grass g 29 ] 0 25 37 62
lllegal Dumping 0 2 0 0 0 1 1
lllegal Open Storage- Mon Residential 1 8 2 0 2 8 10
lllegal Open Storage- Residential 8 38 ] 0 19 47 66
llegal Truck Parking 0 0 0 0 0 1 1
licit Discharge 0 0 0 0 0 1 1
Parking on Unimproved Surface 0 5 2 0 9 14 23
Other Violations
Dead Trees or Vegetation 0 1 0 0 0 0 0
Dumpster Screening Required 0 1 0 0 0 0 0
lllegal Placement of Trash 0 0 1 0 0 2 2
Other Violations 0 2 0 0 0 4 4
Cwer 5 Vehicles on Residential Property 0 0 0 0 0 2 2
Trash Out Early 0 0 0 0 0 3 3
Signs
Dilapidated & Deteriorated Condition 0 1 0 0 1 3 4
lllegal Sign 0 1 0 0 0 1 1
Obsolete Sign 0 1 0 0 0 1 1
Swimming Pools
Pool Not Maintained 0 1 0 0 0 1 1
Zoning Violations
lllegal Home Cccupation 0 1 0 0 1 1 2
lllegal Use 0 1 0 0 1 3 4
No Current C.O 0 2 4] 0 0 0 0
Totals 16 134 23 0 83 158 221
City of Duncanville
MY GOV.US \Weekly Report Printed 10/19/23

Community Meetings

District 3 had a great outcome during their meeting at Wheatland Plaza on October 10.
Neighborhood Services looks forward to scheduling other District Community Meetings.
During those meetings, we will visit with residents to discuss some common code violations
and answer questions.

“It is very important to me that we build trust between citizens, city staff, and local
representatives, and | believe yesterday’s meet and greet accomplished this as well as was
very informative.” — Councilmember Koontz

Property Maintenance

Nine property abatements are scheduled to be completed:
e 1 Donation box removal

e 1 Tree trimming
e 7 High-grass
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209 Danieldale

A case was created on September 23, 2021, by previous Neighborhood Services Officers,
and the property was recently abated thanks to the commitment, consistency, and follow-up of
Neighborhood Service Officer Lanas.

EnerGov Implementation

We visited the City of Allen on Wednesday, October 18, to view their EnerGov system related
to code and health. This will assist us in setting up our customizations during implementation.

SeeClickFix

We received eight request this week, and of those seven turned into cases that were
investigated and closed.

Building and Inspections

e 1,927 single-family rental properties have been registered; one new property has been
registered since the last update. Eight inspections were completed this week; five
passed, and three failed. The failed inspections were due to the absence of GFCI
protection and missing carbon monoxide and smoke detectors.

e 176 Certificates of Occupancy have been issued since the inception of the Single-Family
Rental Registration Program.

e This week, 53 permits were issued.

Permit Type Number of
Permits

Accessory Building

Banner

Certificate of Occupancy
Foundation Permit

CO Clean and show

Irrigation Permit

Electrical Permit

Fence Permit

Mechanical

Mobile Food Permit

Plumbing Permit

New Construction Home
Residential Add-on

Reroof

Rental Certificate of Occupancy for
Change of Tenant

Sign

Solar permits 2

RININOWIOININIPIOO|O|R|O|F
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Storage Pod 0
Commercial Permit 1
Garage sales 35
Reroof Permit 0
Concrete Permit 0
Pool & Spa Permit 0
Total 53

Certificates of Occupancy Applications Received

e Restaurant, Change of Ownership: 103 N. Cedar Ridge Dr., Suite #200

Certificates of Occupancy Applications Issued

e Makeup artist, new occupancy: 428 E. Wheatland Rd., Suite B

e Photography office, new occupancy: 214 S. Main St., Suite #219

e Medical Supplies Office, new occupancy: 1102 S. Santa Fe Trl., Suite #3
e Tattoos, new occupancy: 603 E. Hwy. 67, Suite #117

e General office space, new occupancy: 1700 S. Main St., Suite #125
e Executive office, new occupancy: 1700 S. Main St., Suite #137

e Beauty center, adding new suite: 719 S. Cockrell Hill Rd., Suite #102
e Music school, new occupancy: 611 S. Main St.

e Trucking school and offices: 515 N. Cedar Ridge Dr., Suite #9

e Learning center, new occupancy: 1422 W. Danieldale Rd.

e Beauty services, change of location: 404 N. Main St.

Planning and Zoning

e Items tracking for the November 13 Planning and Zoning Commission meeting:
o SUP request for “Banquet or Event Center” at 320 E. Camp Wisdom Rd.
o Rescind SUP for Short-Term rental at 502 San Pedro Ave.
e |tems tracking for the November 21 City Council Meeting:
o Zoning Change Request at 106 E. Freeman St.
= Recommended for approval at the September 11 Planning and
Zoning Commission meeting.

FISCAL SERVICES

e Municipal Court — Week of October 12 — October 18:
o Dockets: 4
o Cases processed: 1,397

o Utility Billing: —Week of October 12 — October 18:
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Seven water disconnections for past-due balances were processed, and 22 new
accounts were activated this week. The Utility Customer Service Field Crew
replaced two water meter lids and conducted two meter changeouts.

e« Accounting & Reporting — Week of October 12 — October 18:
o EFTS Payments: 44 invoices were processed.

PUBLIC WORKS

Street Division

Repaired ADA concrete sidewalk ramps on Magnolia Ln.

Removed trash from medians on W. Wheatland Rd. and Freeman St.

Expanded an asphalt drive approach on Sherrill Blvd. to increase visibility and access.
Repaired potholes on Green Tree Rd., Beaver Creek Dr., W. Redbird Ln., and W.
Wheatland Rd.

e Assisted with traffic control by placing and removing barricades and cones for the Pink
Diamond Health Fair and Bike Ride.

Constructing Ramps at 101-102 E. Magnolia St. at S. Main St.

Utilities Division
e Water usage was 35.458 million gallons during this reporting period, October 9 —
October 15, down from 37.135 million gallons the previous week. The daily peak water
demand of 5.444 million gallons occurred on Wednesday, October 11. There was 0.00
inches of precipitation during this period.
¢ An estimated water loss of 359,653 gallons occurred.
e Thirteen fire hydrants were flushed, nine valves were exercised, one new meter was
installed, and one service line was repaired.
e Crews responded to one sewer call this week.
Sanitation Division
e The Sanitation Division received five calls: three trash, one brush, and one bulk.
e Republic Services distributed 22 recycle bins this week.
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e Swan Ridge Reconstruction and Beaver Creek and Shady Tree Place Waterline
Replacement Project

o SYB Construction continues to install water and sewer utilities on Swan Ridge.

o On October 14, SYB placed 210 cubic yards of concrete on the north side of
Swan Ridge.

o On October 17, SYB poured the alley entrance on the north side of Swan Ridge,
and finished grading the south side of Swan Ridge.

o On October 18, SYB installed rebar for the south side of Swan Ridge.

e Fire Station #1
o Core is working with the City and BRW to install an irrigation system.
o Flooring is being installed in various areas of the Fire Station.
o Stucco is being completed around the canopy.

Stucco Installation

e Cherry Alley Phase 1
o The contractor has installed storm line piping.

CIP Construction:

e E.Danieldale Rd. Reconstruction and Utility Improvements Project (Main St.to US-
67)

PaveCon has opened all lanes of traffic; temporary traffic control is set as needed during
working hours to perform the remaining work. Medians at E. Danieldale Rd. and Main St.
have been poured. The veneer is scheduled to be replaced next. The concrete sidewalks and
handicap ramps have been completed, and street striping is 99% complete. A pre-final
inspection has been completed and the City is waiting on the engineer to provide comments.
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The following table provides the projected and actual milestone schedule of the Danieldale
Road Reconstruction and Utility Improvements project:

Phase Milestone PrOJect(_ad Actua!
Completion Completion
Construct Storm and Sanitary Sewer mainlines
1 under Eastbound Lanes (EBL) July 2021 July 2021
5 All Utilities Under Westbound Lanes (WBL) November 2021 March 2022
WBL Paving June 2022 June 2022
Construct Duncanville Water Main Under EBL November 2022 February 2023
Construct Dallas Water Utilities Water Main
Under EBL February 2023 February 2023
Pave EBL (machine paving Phase 1) complete. April 3, 2023 April 5, 2023
Pave EBL (hand pours) Turn lanes and April 12, 2023
median.
3 .
Driveway and approaches. May 2023 May 2023
Sidewalk Grading May 2023
Sidewalk Concrete Placement May 2023
Substantial Completion September 2023 To be determined.
Plantings and Landscaping September 2023 To be determined.

FIRE DEPARTMENT

e The Fire Department responded to 129 calls for service in the past seven days, which

included:
e 85 EMS calls
1 cooking fire
1 passenger vehicle fire
1 dumpster fire
14 motor vehicle accidents
4 requests for assistance

e The Fire Prevention Division completed six inspections. Signed and released ten new
certificates of occupancy, and attended five pre-development meetings, conducted six
plan reviews and performed one system acceptance/testing.

e Deputy Fire Marshal Training Progress:

e Passed Fire Life Safety Educator | Exam
e Scheduled to attend the Inspector Il Skills Training October 24-25.

e The Department has three vacancies.
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HUMAN RESOURCES

e The Human Resources Department is recruiting for the following positions:

OO0 OO0 OO0 O0OO0OO0OO0OOoOOoOOoOOooOo

Executive Assistant — Human Resources
Health Inspector

Animal Control Officer

Emergency Management Specialist (PT)
Financial Services Managing Director
Engineering Manager

Crew Leader — Utilities

Streets Maintenance |

Streets Maintenance |l

Utilities Maintenance (1&lIl)

IT Intern (unpaid)

School Crossing Guard

Seasonal Maintenance Worker Parks
Seasonal Maintenance Worker Parks (Weekends Only)
Recreation Attendant PT

Fieldhouse Attendant PT

Fieldhouse Attendant Front Desk PT

e The City received ten new employment applications across seventeen job openings
this week.

e The Police and Fire Departments are actively processing candidates to fill vacancies
within their Civil Service entry-level positions. The Police Department administered an
entry examination on September 23; there are eighteen candidates on the eligibility list.

e The City onboarded two new employees in this pay period.
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J?Communications & Marketing / Customer Advocacy

FY 2023-2024 | Wednesday, October 18, 2023

DuncanvilleTX.gov October 11, 2023 — October 17, 2023
4,079 SITE USERS

747

629 — 27— %
378 ——————363
11-Oct 12-Oct 13-Oct 14-Oct 15-Oct 16-Oct 17-Oct
Top 10 Pages by Page Title Users by language
R = oY o V=N 1,856 English....ccoccviiieiieieeiee, 3,634
2. PayBill Online ..cccveeieieeieeee e 1,396 Spanish.....cceeniiiiieeeee 56
3. Patron Computer FAQ (Library) ....cccccccecvveeennenn. 984 Other.....ccovieeccieeeeeeee, 8
4. SEANCH ittt 477
5. Public Library.....cccooeeeecieeeecieeeeeeee e, 331
6. CUrrent OPENINES...cccuviieieeeiiiiiieeeeee e e rirreeeee e 309
7. HUMAN RESOUICES ...ccevvvieereeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeens 308 Device category
8. EVENTS..iiiiiiiieeete e 233 Mobile.....cooceeriiiriierieeeee, 54.9%
9. Recreation Center.....vveeeeeeeeeeiieeeeeeeeeeeeeeeeeeeeeens 216 Desktop...ccvvercereiieeeieeee, 44.2%
10. Police Department ......ccccccveeeeiiveeeiiiieeeeeiieee s 214 Tablet...oooveeeeciieeecieeeee 0.9%
Email Newsletter Past 30 Days
Contacts Sends Opens Clicks
2,579 12,617 4,993 618 5% click rate
Total Last report: 2,580 Last report: 12,633 Last report: 4,017 Last report: 630

Most engaged: 818 (32%) | Somewhat engaged: 487 (19%) | Least engaged: 1,179 (46%) | Everyone else: 95 (4%)

40 Spanish Last report: 39 32 Last report: 45 7 Last report: 9

Campaign Comparison Report
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Rate

OpenRate

@ Duncanville News for Monday, October 16, 2023

42% 43%
40%
40%
33%

30%

20%

10%
7% 7%
-3% -3% . .

0%

Click Rate

@ Duncanville News for Monday, October 1, 2023

60%

Rate

Open Rate

@ Boletin de Duncanville En Espafiol: 16 de Octubre
@ Boletin de Duncanville En Espafiol: 02 de Octubre

68%
50%
41%
40%
32%
20%
5%
0%

14%

Click Rate

9%
- .

1%

1% 2% 2%

Bounce Rate

1% 1%
0% 0%

Unsubscribe Rate

@ Duncanville News for Monday, October 9, 2023
@ Duncanville News for Monday, September 25, 2023

0% 0% 0%

Bounce Rate

0% 0% 0% 0%

Unsubscribe Rate

@ Boletin de Duncanville En Espaiiol: 09 de Octubre
@ Boletin de Duncanville En Espafiol: 25 de Septiembre

City of Duncanville Aggregated Social Media Report October 11, 2023 — October 17, 2023

Audience

35,332

Last week: 35,612

Owned Channels

0 City of Duncanville
@ City of Duncanville
m City of Duncanville

© Duncanville Arts Commission
© Duncanville Police Dept
@ Duncanville Police Dept

© Duncanville Fire Dept

Engagement

2,290

Last week: 1,906

NEW
FOLLOWERS

3
6
4

8

95

TOTAL
FOLLOWERS

5,205
1,821
364

46
13,465
1,691

2,979

Impressions

244,576

Last week: 87,141

ENGAGEMENT

541
369
23

4
1,033
23

17

IMPRESSIONS

17,759
13,236
380

107
178,647
890

4,147

Published Items

72

Last week: 74
REPLIES  REVIEWED

PUBLISHING SENT ITEMS
14 3 16
15 2 12

7 0 1

0 0 0

8 0 39

4 0 1

5 0 0
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© Dbuncanville Economic Dev 1 523 5 258 2 0 0
@ buncanville Economic Dev 0 140 6 34 1 0 6
@ buncanville Economic Dev 1 27 0 3 1 0 0
0 Duncanville Public Library 1 1,661 48 1,989 8 4 3
@ puncanville Public Library 2 704 40 768 8 0 1
@ buncanville Public Library 0 9 0 0 0 0 0
0 Duncanville Parks & Recreation 5 3,319 103 7,683 3 5 4
@ buncanville Parks & Recreation 1 466 15 506 3 0 1
0 Keep Duncanville Beautiful 7 868 8 966 1 0 0
© Dpuncanville Fieldhouse 4 1,656 76 17,562 0 2 2
® buncanville Fieldhouse 3 788 2 24 0 0 2
M Duncanville Fieldhouse 0 23 0 0 0 0 0

Social Sentiment

Negative:1.5%

Positive:7.4%

MNeutral:91.2%
Total interactions: 2,290 Total reviewed items: 92 Total number of replies: 16

Number of audience's interactions with your Number of times "Review" or "Delete" actions  Number of replies to inbox's items during the

social profiles during the selected period. have been performed on items received selected period.

during the selected period.

Content:
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@ Image

Oct 11, 2023 a:Police Dangrtiment Oct 12, 2023 - City of Duncanville Oct 12, 2023 - Duncanville Police Department
Oct 1, 2 e Police Department
Something spooky is brewing at the Duncanville CHAMPIONS celebrating
Duncanville Fieldhouse! * * @ Join u... #HispanicHeritageMonth ! ...
@) Reach 1,615 3 ik
@) Reach 3466 i @ React 2,950
® Comments 6 i Erscnad e
ad Engaged users 155 -ul Engaged users 248
O Likes 127 a re
@ Clicks 31 &k Clicks 166
8 saves 15 ~ - N
@ Other clicks 93 & Other clicks 22
-ul Engagement 218
wE oy Engagement rate per reack 8.4%
Engagement rate per reach 4.5% shgdgement rale per reach
ngagement rate per h 8
Engagement rate per react 1550 Engagement rate per impression 8.2%
Engagement rate per impression 4.4% s
Engagement rate per impression 10.6%

Best Southwest Cities on Facebook

15 0 56 488 6.4

!mF City of Lancaster, TX - Municipal Government
- 0.5/day 1.5% of fans Ofday 1.9/day 8.7/post 0.1% post

e City of Cedar Hill, Texas - Government 1 0r402 636 0 5 0 1:857

3.2/day 61% of fans Ofday 1.7/ day 371/ post 0.4% post

<8 City of DeSoto, Texas - City Hall 719 0 209 1,935
= 2.9/day 8.1% of fans O/day 7.2/day 9.3/post 0.1% post
@ City of Duncanville, Texas Municipal Government 5a205 0 42 268
3.3/day 5% of fans O/day 14/day 33.2/post 0.6% post
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OurDuncanville October 11, 2023 — October 17, 2023
Number of constituents 151 Last report: 147

NUMBER OF REQUESTS

Cade Violation {any violation of the Cade of Grdinances) 1/ Infracelon del Cédigo (Cualquier Infraceion dol
Codigo da Ordenanzas)

Police - Other /f Dtros Asuntos No Mencionados

de Arbales

Tres Trimming 4/ Reco
High Grass 1/ Céspnd Alta

Trame or Stop Sign I

da Trifico o da Alta

e /1 Problema de Se
Parking vialation 4 Infraceién de Estacionamients

Rapnre an Ananymeus Tip /f Repanta Un Cansel Andnime

Junk/ABandoned Vehicle (on Private Property) £/ Vehiculo Abandonada ten Prapicdad Privada)
Animal Contral 4/ Survicia du Comtrol du Animales

Other i otro

Street and Sidewalks // Calles y Aceras

Traffic ar

il Light issus £/ Probluma con ol Samifors
Absandunad Vahicls ¢/ Vehiculs Abandenads

n Sanitaria &n un Restaurants

Restaurant Health Concern // Prescupacis

Park Trail Lights /7 Luces du Sanderas

Landscaps Maintanancs £/ Mantenimisnia del Paisajs

Zaning vislatian tany viatatian of the Cam

hansive Zoning Grdinance) / / infraceidn do la Zonifcacisn
(Cualiuiar infraceisn du la Ordsnanza Chobal da Zunifcacidn

Park lssue £/ Asunto

Signal Light 1xsue / Froblema con las Luces de Senalizacisn
Bulding without a Parmit // Construyando Sin Parmiss da la Chudad
Stagnant Contral / Fiscina e Musauites

Disaged oF Vandal[Eed Bl pient 1/ 14Ul ja DARGHS & VandallZada
Pathotes £/ Baches

Trash Colluction, Recyeling, and Bulk Fickup // Recoida de Basura, Reciclaje v Residuns Solides

Trew or obstruction on wadway [/ Arbol u Obstrucelon en la Via Pablica

Rapart Linar £/ Reparar basura

DAYS TO ACKNOWLEDGE

Traffic or Stap Sian Issue |/ Prablema de Sefal de Trifico o de Alis

e
.
°
H
5
H

Abandoned Vehicle /7 Vehiculo Abandonado

Straet and Sidewalks // Calles v Aceras

ction. Recycling, and Bulk Pickup /7 Recogida de Basura, Reelclaje y Residuos Séiidos.

Animal Control 4] Servicia de Cantrol de Anima

Othar // otre

Police - Other // Otros Asuntos No Mencionados

Parking Violatian | Infraccion de Estacionamients

Building witheut a Parmit /4 Con

uyands Sin Parmiss de la Ciudad

Junk/Abandoned Ve

fan Prbvate Property) £/ Vehics

Zoning Vielation (any violation of the Comprehensive Zaning Ordinance) [/ Infraccion de Ia Zonificacién
(Cualuuier Infraceién de la Ordenanza Clobal de Zanificaciin

Code Vialation (any wiolation of the Code of Ordinances) // Infraceion del Codige (Cualquier Infraceion del
5digo e Ordenanzan

o Abandonado fen Propiedad Frivada)

Stagnant Control 74 Piscina de Mosquitos.

Tree Trimming /) Recorte de Arboles.
Restaurant Hualth Caneurn // Frascupacién Sanitaria an un Restaurants

Park lssus |/ Asunts Relacionads can un Fargus

i
2
g

gt Gra

e

Landscape Maintenance // Mantenimiento del Falsaje

Park Trail Lights £/ Luens du Sanduras del

e

Damaged ar Vandalized Equipment /7 Equipo Dianado & Vandalizado

Repart an Ananymeus Tin // Reparta Un Consejs Andnime

Signal Light 1ssue [/ Problema con las Luces de Senalizacion

Traffic or Sianal Liaht Issue // Problema con ol Semdforo

DAYS TO CLOSE

Teatfic ar Stop Sign Issue (/ Problema de Senal de Trifico o de Alte

B

Street and Sidewalis £/ Calles y Aceras

Pothsles £/ Baches
Stagnant Paoi/Mos quite Control // Piscina Estancada/Cantrol de Masquitos
Trash Callection, Recyeling, and Bulk Pickup |/ Recogida de Basura, Reciclaje y Residuns Solidos

Landscape Maintenance [/ Mantenimianta del P

Damaged or Vandalized Equipment // Equipe Dafado o Vandal izads

Repart Litter /7 Reportar basura
Junk fAandened Vehicle (on Private Property) /¢ Vehiculo Abandonado fsn Prapiedad Privada)
enaltzacién

Sianal Light Luees de

Trimming /7 Racorte da Arboles

Zaning Vislation (any violation of the Comprehensive Zoning Ordinance) // Infraceién de la Zonificacion
(Cualquisr infraceitn do la Ordunanza Globial da Zunificacidn)

blema con ol Semifors

Traffie or Signal Light lssue //

ke Trall Lights [/ Luces de Senderos del Pargue
High Grass /4 Césped Alto

Code Vialation (any vialation sf the Cade of Ordin,

ices) // Infraceién del Cuige (Cualauier Infraceidn dek
Cédiga du Grddunanzas)

Abandunsd Vehiels // )

ule Abandonade

o

14 owe
Park Issue /7 Asunte Relacionado <on un Faraus

Animal Contral /¢ Servicin de Cantrol de Animales

Palice - Othar // Gtras Asuntas No Mencionados

Rustaurant Halth Conearn // Froseupacisn Saniaria an un Restaurante

Parking Vi

lation £/ Infraceion de Extacionamients

Report an Anonymeus Tip // Reporte Un Conselo Anénime
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J? Customer Advocacy Reporting

Calls October 11, 2023 — October 17, 2023
Key Performance Indicators - All

2,738 1,835 839 00:02:28 00:00:06
Total inbound # Answered # Missed (w/VM) Avg. Handle Time Avg. Answer Speed

Key Performance Indicators — Customer Advocates

372 370 1 00:01:00 00:00:03
Total inbound # Answered # Missed (w/VM) Avg. Handle Time Avg. Answer Speed
20.27%

Questions/Interactions October 11, 2023 — October 17, 2023

Questions

125

100

63
# Refused

6
# Refused

380 Questions Asked by Duration

Visitor (English) 115 0-3 minutes 395
Caller (English) 271 3-5 minutes 14
Staff 3 5-10 minutes 8
Visitor (Spanish) 19 10-15 minutes 4
Caller (Spanish) 13 15+ minutes -

Top 10 Question Types

1. Permitting .ccoooeeiieeieeeeeeeeeeee e 179
2. Utility Billing..uvveeeeiiee e, 43
3. POlICE e 43
A, COUIS . uuuuuiuruiiruiiiiririiiretararaeaiaeeeaeaeaaaeeeeeeeanenaeaeaeanes 28
5. General Information ........cccocvveviiiiiiiiiciee e, 27
6. Service Center.....ccvvviieeiiiii e 23
7. Neighborhood Services......ccccoveeevcieeecvcveeeeennenn. 22
8. Fiscal ServiCes....cccvvmiiiiriiiieiiee e, 12
9. Economic Development.......ccccceeeeciieeeiciieeeeennnen. 10
10. City SECretary ..cccvvveeieeeeiiiieeeee e essiieeee e e e e e 6
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J? in the News

The following are included due to the persons, places or events in these stories having ties to the City of Duncanville.
October 17, 2023

Five-star Texas commit Colin Simmons locked in with the Longhorns - 247 Sports

247 Sports

... Duncanville (Texas) High School's 51-0 win over Mansfield (Texas). The five-star Texas commit
has a lightning-fast first step and active hands at ...

On target: LSU picks up Class of 2025 commitment in Karr wide receiver TaRon Francis

Tiger Rag

He joins tight end John David LaFleur of Sulphur, offensive lineman Brett Bordelon of Newman, wide
receiver Dakorian Moore of Duncanville, Texas and ...

Duncanville, Aledo continue blanking opponents, maintain top spots in Texas football rankings
NBC 5 Dallas-Fort Worth

Duncanville, Aledo and Melissa are still holding on to first place in their respective classes after two
shutout wins and another where only 14 points ...

Thoughts from watching a star-studded Duncanville game - On3.com

On3.com

On3 National Recruiting Analyst Sam Spiegelmans weighs on a live evaluation of
the Duncanville blue-chip recruits like Colin Simmons.

Week 8 Texas high school football state rankings - Caller-Times

Caller-Times

Dave Campbell's Texas Football Texas state high school football rankings for Oct. 16, 2023. CLASS
6A. 1. Duncanville (6-0), 1; 2.

THE IDLE AMERICAN: The swan at 70 - Brownwood News

Brownwood News

We who admit to being senior adults found such joy recently on a beautiful fall afternoon
in Duncanville, TX, where 500 or so folks whose average ...

October 16, 2023

Texas football ‘continues to chip away" at 5-Star WR Dakorien Moore

Hook'em Headlines

One of the top in-state priorities for Texas football in the 2025 class is the elite five-
star Duncanville wide receiver, and LSU Tigers commit ...

October 15, 2023

NEW: LSU lands 2025 4-star wide receiver from the Boot - LSU Wire

LSU Wire

Francis becomes the fifth commitment of the 2025 class, which is headlined by five-star wide receiver
Dakorien Moore from Duncanville, Texas. This ...

Elite 2025 4-star CB Jaboree Antoine visiting Tennessee - On3.com
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On3.com
The Tigers' 2025 class already features four commitments, including Duncanville (Texas) five-star
wide receiver Dakorien Moore. Antoine would be ...

Texas high school football Top 25 scoreboard (10/13/2023)

Sports lllustrated High School News, Analysis and More

Duncanville Panthers (6-0, 4-0) ... The state's top-ranked team left no doubt. The Panthers put up 44
unanswered points in the first half — and gained ...

Best highlights by top college football recruits this week - ESPN

ESPN

He displayed some of his explosive pass-rush ability for Duncanville High School (Texas) on
Thursday during a 51-0 shutout of Mansfield High School.

October 14, 2023

K.K. Mclemore, Local Author and Teacher On A Halloween Book Tour In DFW

Focus Daily News

An educator for five years, he is currently teaching in Duncanville ISD, where he works with special
needs children. Both his home and work life ...

Top 25 high school football scores, live updates: Mater Dei shut out by St. John Bosco (10/13/2023)
Sports lllustrated High School News, Analysis and More

Dillard (Fort Lauderdale, Fla.) 55-20. Next game: vs. Avant Garde Academy (Kissimmee, Fla.), Oct.
20. 6. Duncanville (Texas) ...

VYPE DFW Preview: An undefeated Duncanville travels to go head-to-head with Mansfield Football
CW33.com

Duncanville Panthers (5-0, 3-0). After winning the 6A State Title last season, Duncanville has
powered its way to a booming start in the 2023-24 ...

Dallas Skyline vs Duncanville - 7:00pm- 10/19/2023 - Football - Live from Panther Stadium
Texan Live
Dallas Skyline vs Duncanville - 7:00pm- 10/19/2023 - Football - Live from Panther Stadium.

Texas high school football Top 25 scoreboard (10/13/2023)
Sports lllustrated High School News, Analysis and More
1. Duncanville Panthers (6-0, 4-0). SBLive/SI national ranking: 6 ...

October 13, 2023

South Central regional high school football rankings: Austin Westlake (Texas) faces test (10/11/2023)
Sports lllustrated High School News, Analysis and More

Duncanville (Texas) (5-0; National No. 6). 2, DeSoto (Texas) (5-0; National No. 8). 3, North Shore
(Galena Park, Texas) (6-0; National No. 10). 4 ...

2025 state-by-state recruiting trends: Texas - HawgBeat
HawgBeat - Rivals.com
Four-star safety Tyron Polley of Duncanville, Texas. (Nick Lucero/Rivals.com). Daniel Fair ...

5-star Texas EDGE commit Colin Simmons poses with former Longhorns star - On3.com
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On3.com
Former Texas running back Bijan Robinson posed for a photo with Duncanville (Texas) Five-Star
Plus+ Texas EDGE commit Colin Simmons.

Duncanville vs. Mansfield football: How to watch, get live score updates

Sports lllustrated High School News, Analysis and More

Watch and follow live as nationally-ranked Duncanville hits the road to take on 5-1 Mansfield in a
Texas UIL Class 6A division battle.

No. 1 ranked Duncanville football thoroughly dominates, completely outclasses Mansfield
Star-Telegram
Duncanville ... Duncanville is the No. 1 ranked team in Texas for a reason.

Duncanville rolls Mansfield in Texas high school district football showdown
Sports lllustrated High School News, Analysis and More
The Duncanville train keeps on rolling. The Pant

October 12, 2023

Dallas County voters will decide local tax rates, council members, school bond packages

The Dallas Morning News

Early voting begins Oct. 23 in city council elections for Mesquite, Rowlett and school bond, tax rate
elections for Cedar Hill, Duncanville and ...

CW33 High School Football Showdown Preview: Duncanville vs. Mansfield - VYPE

VYPE

CW33 High School Football Showdown Preview: Duncanville vs. Mansfield. Shana Willeford. Oct 11,
2023.

South Central regional high school football rankings: Austin Westlake (Texas) faces test (10/11/2023)
Sports lllustrated High School News, Analysis and More

1 Duncanville and No. 2. ... 1 Duncanville and No. 2 DeSoto and No. 3 North Shore and No. 8
Atascocita on Oct. 27 ...

No. 1 Panthers pull rank on WHS - Waxahachie Daily Light

Waxahachie Dalily Light

Staff report The Waxahachie Indians had gotten stronger against District 11-6A
powerhouse Duncanvilleevery year, playing toe-to-toe with the ...

Texas high school football: Week 8 schedule, scores - MaxPreps.com

MaxPreps.com

No. 1 Duncanville (TX) @ Mansfield (TX). Thursday 7:00pm (Local time). 5-0. (#1) Duncanville. 5-1.
Mansfield. 7p - No. 13 Vandegrift (Austin, TX) @ ...

October 11, 2023

Texas lands five-star offensive lineman Brandon Baker - The Daily Texan

The Daily Texan

Baker will join fellow five-star edge rusher Colin Simmons from Duncanville, Texas. Simmons is the
No. 2 edge and No. 5 overall recruit in the ...
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Duncanville Tops Dave Campbell's Texas Football Week 8 High School Football Rankings

BVM Sports

Duncanville is the top-ranked team in Class 6A with a record of 5-0. Other notable teams include
Galena Park North Shore, DeSoto, and Jayton. Dave ...

Texas high school football schedule: Week 8 (10/12/23 - 10/14/23)
Sports lllustrated High School News, Analysis and More
Duncanville. TX. 5-0. Mansfield. TX. 5-1 - DetailsPick 'EmWatch. Share. The other nationally-ranked

team putting its undefeated ...

Week 8 high school football media picks: 30 games across the Dallas area
Dallas Morning News
Allen vs. McKinney, Duncanville vs. Mansfield, Jesuit vs. Richardson Berkner and more!
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